
M&S Money, a major player in the UK financial services 
market, were looking to recruit around 200 sales-focused 
people over a relatively short eight month period. MBA 
took responsibility for selection, offer management and 
retention initiatives, to support an attraction campaign 
created by partners SMRS, which included a recruitment 
microsite and targeted media strategy.

And the results? Well, they speak for themselves. In just  
six months, M&S Money recruited over 270 people, 
having received a remarkable 2721 applications. 

Now, we’re not really ones to blow our own trumpet.  
So we’ll let Wendy Moore from M&S Money do it for us:

‘The reason our partnership with MBA has worked  
successfully for such a long time is due to their delivery 
focus, honesty and cost structure, an unusual combination 
for a recruitment company.’
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Most of us, at some point, find it difficult to fit all 
the commitments we have into a busy life.

Especially when it comes to balancing family 
responsibilities with a career. However, there’s 
one local big employer that’s making it a whole 
lot easier to do just that.

Probably more than anyone else, M&S Money 
understand that not everyone can commit to a 
full-time role. Particularly those with school-age 
children, for instance. So they’re offering a range 
of flexible working patterns for Advisers at their 
busy contact centre here in Chester.

As long as people are able to work a shift on 
Saturday or Sunday, they can choose to work the 
hours that suit them best during the week – with 
most people working at least sixteen hours. And 
those working between 6pm and 9pm, five nights a 
week, don’t have to do weekends at all. Just one of 
the many benefits of joining M&S Money.

Established in 1985, M&S Money has evolved 
into a major player in the financial services 
market. They now provide a wide range of 
innovative products designed to meet the diverse 
needs of their customers.

When it comes to meeting the needs of the 1200 
staff at their Chester Head Office, the Company 
is no less innovative. This means that, as well as 
full-time and part-time working patterns, they offer 
some fantastic benefits, including a generous bonus 
scheme and a Marks & Spencer discount card 
which offers 20% off an unlimited spend in stores. 

And, just because some people choose to work 
part-time hours, they’ve still every opportunity to 
develop their careers.

‘We’re a business focused on outstanding 
customer service’, says Recruitment Manager 
Wendy Moore ‘So people are at the centre of 
everything we do. Which is why we always go 
an extra mile to attract the best staff - whether 

they’re looking to work full-time or part-time. 
We’ve a very proactive approach to moving 
people forward and helping them to reach their 
potential, and provide the training and support 
they need to succeed’.

As for the job itself, it’s all about meeting the high 
expectations of customers that means you’ll make 
sure their problems are sorted out quickly, sell them 
the right products for their needs and exceed their 
expectations, every time they get in touch. This is 
what M&S Money call ‘going the extra mile’.

‘The kind of people we are looking for 
are motivated, energetic, and confident 
communicators who share our passion for 
exceptional customer service’.

‘That’s a must’ continues Wendy. “But above all, 
we need people with a big customer focus”.

Go to www.anextramile.co.uk to find out 
more and apply. Alternatively, call us on  
0845 459 9001.
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